and social capital, as well as consider the cluster as mechanism for activating the innovative
development. How it is possible to use clusters and aggregate capital's components for development
of innovative economy? Cluster is the indicator of competitiveness and if the country is in innovative
development stage, the clusters increase it, in turn, cultural capital actively participates in the process
of increasing innovativeness of economy, as well as the importance of social capital for development
of innovation through the development of clusters is empirically proven. The expected research
results will offer the leading element of the aggregate capital for increasing innovative performance of
the Baltic countries.

This work has been supported by the European Social Fund within the project "Support for the
implementation of doctoral studies at Daugavpils University, 2nd stage" Agreement Nr.
2012/0004/1DP/1.1.2.1.2/11/IPIA/VIAA /011
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SYSTEM DYNAMICS MODELING OF SOCIAL ECONOMIC
DEVELOPMENT IN LATVIA

Reduction and aging of population in Latvia affects the social economic development long-term trend.
While labor force decrease directly affects the production output and, consequently, GDP, population
decrease has a strong impact on future development possibilities through the loss of investment
attractiveness. Unless there is going to be a significant growth in total-factor productivity.

The research deals with the study of productivity change in Latvia, total added value and different
economic activilies contribution to it; elimination of activities with the highest potential on GDP
growth and social economic development simulation using model based on system dynamics
methods. General trends for social economic development in Latvia are shown and several
recommendations are offered.

The research can be used for dynamic analysis in any specific field related to social economic
development and demography.
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COLMAJIbHBIE MTHCTPYMEHTbDI IIOBBIIITEHW I
SKOHOMMNYECKOUN DOPDPEKTUBHOCTU

OS¢ dekTnBHAS AeSATeIPHOCTh OpraHM3AIlNII BO MHOTOM 3aBUCHUT OT COUeTaHWS SKOHOMWYECKOW U
conmanbHOM 3(eKTMBHOCTH WCHOIB30BAaHMS TPYAOBEHIX pecypcoB. YacTo sKoHOMMUYecKas
3¢ PeKTMBHOCTE BXOAUT B MpoTMBOpeume ¢ comuanpHoM. CollMarTbHas OpPMEeHTHPOBAHHOCTH
COBpeMeHHOVI MONMUTUKY OombIIMHCTBa cTpaH - OpBinx yaactanil CCCP, gapiseTcs ompenetsiomnient
Hpu HPpUHATUU yIpaB/leHYeCKMX pellleHNiA. B pesynbraTe aHamsa J1edTe/IbHOCTU OpraHW3allui
Peciy6nmkm bermapych ObUTi BBISIBIIeHBI 3HAUWTeTIbHBIEe HETOCTaTKM B OO/IacTM VICIIOIB3OBAHMS
TPYIOBBIX PECYPCOB, IVIaBHbIe N3 KOTOPBIX COCTOAT B CIIeIYIOIIeM:

1) HepamMoHaTbHOE MCHOIb30BaHMe pabodero BpeMenHu. ODHUM M3 MHCTPYMEHTOB, TIO3BO/ISIONINM
3TO M30eXKaTh, IB/ISETCd MOBHIeHNe TMOKOCTU B MICTIONB30BaHUM pabodert CVIIBL M pacipedeneHUN
pabouero BpeMenn. OmHAKO 3TV MepHl HapsAAy ¢ SKOHOMWYECKUMM IperMyIecTBaMi, UMeIOT psif
HETOCTATKOB  (CHVDKeHMe  CTeleHM  COIMMalIbHOWM  3alllMIMeHHOCTM  3aHSTOCTH,  CHVDKEHUe
BO3HATpaXIeHwsl, Ip.);

2) yanpUImpoBaHHBIN MOOX0M, K KaKIoMYy paboTHUKY B 0071acTH COIMATbHON 00eCcIIeueHHOCTH, BHe
3aBUCHMOCTU OT ero MHAMUBUIYAIbHOIO BKIafa B J1edTe/IbHOCTh KOMIIaHUW. DTO, ¢ OJHOWM CTOPOHBI,
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MOXeT OBITDH paclieHeHO KaK IIpeMMyIlnecTBoO, eC/IM paccMarpuBaTb paBeHCTBO, HO He Bcerjga -
CIIpaBel/IMBOCTb. B sTom CBA3Y, IIpelljlaraercs IrpaBOMepHbIM HepCOHI/ICpI/H_H/[pOBaTb cogepxaHme
conmnaIbHOIO I11akeTa, pasfejinB ero Ha IBe 4acTul — FapaHTI/IpOBaHHbIVI rocygapCrsoM MMHUMYM U
KOMIUIEKC COL[I/IaHbHO-6bITOBbIX 6nar, cpopMI/[pyeMbe HpealipvAaTrieM B 3aBUCUMOCTU OT KaTeropmumn
pa6OTHI/[Ka, ero BKIaJa B JOCTVDKeHMe Ileien Oopranmsanvv, Apyrmx xapakTepmucTuk. Peam/[3au1/[9[
IpeajiaraeMbrx MepOHpI/ISITI/IVI co3JaeT yCIoBMAd JIA ITOBBIIICHS 11 COIMAIBHOM, M SYKOHOMMWYECKOM
SCpCpeKTVIBHOCTI/I AeATeJIbHOCTU IIpedIIpATUA, obecrieunB BBICOKYIO MOTUBallMIO M COLUAJIPHYIO
3allUINMeHHOCTb pa6OTHI/IKOB.
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Bumebcxuii  eocydapcmbennviii  mexnotoeuneckuilt  ynubepcumem, Mockobexuii np-m, 72, Bumebck,
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PA3SBUTWVE ITAPTHEPCKMX OTHOIIIEHU B
MHHOBALIMOHHOWU C®EPE PECITIYBJIVIKU BEJIAPYCb

OcHOBOVI WHHOBAIIMV SABIAIOTCA 3HaHWMSA. YupexgeHus oOpaszoBaHug oOnamaoT HayIHBIM
MOTeHIIMAIOM 4 HapallyBaHMs HAy4YHOV, WHHOBAlMOHHOM W  BHEIIHeSKOHOMMWYeCKOM
JedTelIbHOCTH. B KadecTBe pecypcHOro IOTeHIMala BBICTYIIAIOT Hay4HbIC IOApasiesieHus
yapexaeHur obpasoBaHus.

B coctaBe YO «BurteOckum rocymapcTBeHHBIVI TeXHOIOIMIeckny yHmBepcuTeT» (BITY) mmelotca
Clenyloliiie ToApasdefleHMs:: LEeHTp TpaHcdepa TeXHOTOIMY, HayIHO-TEeXHOIOTMUYECKUN TapK,
SKCIIePUMEHTAIbHO-OIIBITHO® IpeanpuaTHe. SHaYNMBIM SI1€MeHTOM MHHOBAllMOHHOW
UHPPaCTPyKTYpHl SBIIeTCI HayIHO-TeXHOTOTUIeCKUIT HapK (TexHomapk). s cosgaHms yCIOBUA
reHepallMii HOBIIECTB IpedjiaraioTcsd cledyommue (opMBl B3aMMONEVICTBUS IIpedIIpUITUI-
Pe3naeHTOB TexHOIIapKa co cdepori odpasoBaHms.

Cosdanue cobmecmuvix kagpedp, Aabopamopuil, yenmpo Moos MMOCPEICTBOM OTKPBITUS IIpeICTaBUTe/TbCTB
NPeJIIpUATUN-Pe3UIEHTOB TexHOIapka B OTpacjeBOM By3e WIM Hay4YHO-MCCIeAOBaTeILCKON
oprauwvsariuu. Cobmecmuas paspabomxa cCHEYUAALHBIX YHEOHBIX 1pOSpaMM HPOPeccuonabioil no0eomobK
OyoymmMx CcHenMaqInCcTOB B y4eOHBIX 3aBefdeHMIX peruoHa; COBMeCTHas OpTaHWM3allus KypcoB IIO
IepeIofTroTOBKe U MOBBIMIeHMIO KBaTuduKanuu MeHemkepos. Cosmanve Lenmpo8 snanuii B popme
BUPTyaTIbHBIX OpTaHWM3allU¥i Ha Oasze OTpacyIeBRIX WCCTIeIOBaTe/TBCKUX ¥ 0Dpa3oBaTelIbHBIX
oprauvsaruit (Hampumep, YO «ButeOckmit rocymapcTBeHHBII TeXHOTOIMYECKUTI YHUBEPCUTET»,
PyIIl HHUWM «/lermpom», PHYI1 «/ucturyr neaa HAHB»), orpacieBoro oprana ymnpapieHUS
(konmepH "BermermpoM") W NpPOMBINUTEHHBIX OpTaHW3AIlAV TeXHoIapKa. Buedpenue cucmems
«UMeHHBLX» cmunenouid u epawmof. Sra (QopMa B3aMMOOEVICTBUS OwM3Heca ¥ oOpasoBaHMA
IpeaIoaraeT BRIUIATY TeXHONAPKOM IePCOHAaIBHBIX CTUIICHOWV JIYYIINM CTyAeHTaM, KOTOpBIe
obydaloTcs Mo cucTeMe oOpa3oBaTe/IbHOTO 3aKa3a. Kpome Toro, TexHomapK MOXeT IIpedOCTaBIsaTh
TpaHTBl Ha HayYHO-MCCIeqoBaTeIbcKie paboTh, IIPOBOOVMEBIE CTYAeHYeCKMMI TBOPUeCKMMU
rpynIraMmm.

Daiva Zostautiené, Nida Kvedaraiteé, Joleta Bernataviciiité, Rimanté Kastrickiené
Kaunas University of Technology, K. Donelaicio sireet 73, Kaunas, Lithuania, daiva.zostautiene@ktu.lt,
nida.kvedaraite@ktu.lt, j.bernataviciute@serpantinas.com, kastrickiene@gmail.com

PRECONDITIONS FOR SERVICE QUALITY ASSESSMENT
AND IMPROVEMENT IN A SALES COMPANY:
A LONGITUDINAL RESEARCH

In a competitive environment, service quality requirements increase, whereas the changing business
conditions in all fields of activities impel the service companies to search for new ways and means to
compete that would enable them to meet the customer needs providing quality services as well as
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