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With the deep integration of big data, mobile Internet, cloud computing, 5G, artificial
intelligence, blockchain and other new generation of information technologies with the
industry, the digital industrial economy has played an important role in supporting and
re-using the national economy in China. Small and medium-sized enterprises play an
important role in solving some problems. By taking the initiative to combine resources for
the production of goods and services, enterprise managers are able to make extraordinary
decisions on the implementation of product and process innovations, be responsible, and
take risks.Small and medium-sized enterprises are an integral part of the economies of most
industrialized countries. They perform a number of important socio-economic functions,
such as providing employment, creating competitive environment, maintaining innovative
activity, mitigating social inequality, involving resources in the production process, not
used by big business, satisfaction of differentiated production and non-production demand,
development of new (including foreign) markets, etc.

A significant contribution to the study of the problems of small business development
in China was made by Qin Xuanzhen, Jinwen Li, Suchu n Yang, Miao Huashou, and others.
The works of P. Drucker,). Schumpeter and others are widely used in the world literature to
reveal this problem.

As the main component of China's market entities, SMEs play an irreplaceable role
in stabilizing employment, promoting development and ensuring people’s livelihood. The
digital transformation of SMEs plays an important driving force for the economic and
social transformation. It is an important subject for SMEs to better establish and carry
out digital transformation under the background of transformation economy in China. On
the one hand, SMEs account for 76,57 % of the total number of enterprises and contribute
more than 60 % of China's GDP. Under the transition economy, the digital transformation
of SMEs in China is the engine of China's economic transformation and development. On
the other hand, compared with large enterprises, small and medium-sized enterprises
generally lack the awareness of digital transformation, and lack the ability and resources
to develop and deploy digital platforms. In addition, digital transformation faces different
situational characteristics, so there are many problems to be solved for small and medium-
sized enterprises to carry out digital transformation.

China has become a global leader in some of the key digital industries. In terms of the
general level of development of the digital economy, China has taken a leading position in
some industries: e-commerce, payments (Chinese IT giants quickly entered the markets of
foreign countries), e-commerce, cloud computing, export of IT products. China is a leading
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global investor in key digital technologies. China's achievements in digital technologies
are due to a number of factors: a significant part of the population does not have access
to financial services, the government has created conditions for the development of the
digital economy,the engines of development are economies of scale and the enthusiasm of
consumers / users, the system created by large technology companies uses the diversified
structure of these companies. and the ability to rapidly accumulate consumer information
to provide easy access for millions of consumers to new products and services.

In conclusion, it should be noted that in addition to its quantitative characteristics,
Chinese small business has distinctive qualitative and structural features: the dynamism of
Chinese small business; a large share in the total number of enterprises and in the country's
GDP; focus on manufacturing and advanced technology industries; openness of Chinese
small business, which implements a general strategy of expansion of foreign markets;
large innovation orientation of small business; large role of Chinese small business in the
social policy of the country.
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HAMPABNEHUA PASBUTUA CETEBOIO COTPYOHUYECTBA
CTEMKXONAEPOB B MAPKETUHIOBOW OEATENbHOCTU

BainyHoBa HO.I,, K.3.H., Aou,.
Bumebckutli 2ocydapcmeeHHbIl mexHoa02u4eckuli yHusepcumem,
2. Bumebck, Pecnybnuka benapyce

B ycnosusax um@ppoBor 3KOHOMUKM, NOBbILLEHNS POIN UHDOPMALMOHHO-KOMMbIOTEPHbIX
TEeXHONOrMi, rnobanusauun, cetesalmm BaXKHYK pob AN YCTOMYMBOrO pasBUTUS M MOBbI-
WEeHNS KOHKYPEHTOCMOCOOHOCTU WrpalT MapTHEpPCKME B3aMMOOTHOLUEHUS, COLManbHbIN
KanuTan, ceTeBoe COTPYAHMYECTBO M MapTHepcTBo. CneacTBMEM 3TUX MPOLLECCOB ABAAETCS
CO34aHMe pasNnYHbIX CETEBbIX CTPYKTYP (XONAMHIOB, KNACTEPOB, CTPATErMyecknX anbsHCOB
M ApYrux).

[ng noBblweHns 3OPEKTUBHOCTU U KOHKYPEHTOCNOCOBHOCTU OpraHun3aunii B Pecnybnu-
ke benapycb Heobxo4MMO BHeOpSTb M peasn30BblBaTb HaNpaBneHUs COTPYAHMYECTBA CO
CTEMKXONAEpaMu Ans pasBUTUA U NPOAJTEHUS LENU LEHHOCTH.

KnioueBbIM (aKTOPOM KOHKYPEHTOCMOCOOHOCTM SIBASIETCS MapKeTuHr. Ong crenkxon-
[epoB OpraHu3aLuMi NpeasiaraloTcs cnefyolme HanpaBneHus CoOTpyaHUYecTBa B dakTope
«MapKeTUHM» Ang GopMUMPOBaHMS LeNn LEHHOCTEN KMAPKETUHT — NPOU3BOACTBO — CObIT».

1. Peanusaumsa nporpamm koonetuumu. HanpaBneHusiMn COBMECTHOrO MapKeTWHra
LN OpraHM3auuii SBNSKTCA: MPOBELEHUME MAPKETUHIOBbIX WMCCIELOBaHUM 3apybexHbiX
PbIHKOB; COBMECTHble MpOrpamMmbl NPOABMXKEHMUS TOBAPOB Ha BHELHEM pbIHKE; CO34aHue
eAMHbIX MHPOPMaLMOHHbIX ceTelt Ha ocHoBe CRM-texHonorni (Customers Relationship
Management - ynpaBneHue B3aMMOOTHOLIEHUSMU C KIMEHTaMM).

2. BHeppeHue BHYTPMOPraHM3aLMOHHOIO MapKeTMHra (BHYTPEHHEro MapKeTWHra) B
opraHusaumsax. BHyTpMopraHM3aLMOHHbIN MapKeTUHT CBS3blBaeT BCe HaKTOpbl KOHKYpPEHTO-
CNOCOBHOCTM NPeanpuITUS — MapKETUHT, MEHEIKMEHT, PUHAHCbI, N(POM3BOACTBO, MHHOBALLMMH,
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